
 

Volunteer: Michael Glatts 
Nick name: Big Bear 

Volunteer Role: Play pal 
Volunteer Level: ​Pond,​ ​River, Lake, Ocean, Sky 

(​Joined “Tender Memento” on July 13, 2016) 

 

 

What do you do at “Tender Memento”? 

Michael: I work with community partners to design activities for patients in palliative care 

units and their families to participate.  

What is the most memorable event that you organized? 

Michael: I organized an ice cream party where the patients served the care givers. We 

designed the ice cream cart and the patients decorated the room. During the ice cream 

party, the child patient made a special ice cream for a nurse. We had lots of fun! 
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